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	This customizable program is specific to OSHA Hazard Communications Standard 29 CFR 1910.1200. The standard covers health hazard criteria, physical criteria, allocation of label elements, safety data sheets, and trade secrets.
	About 32 million workers work with and are potentially exposed to one or more chemical hazards. There are an estimated 650,000 existing chemical products, and hundreds of new ones being introduced annually. This poses a serious problem for exposed workers and their employers.

Chemical exposure may cause or contribute to many serious health effects such as heart ailments, central nervous system, kidney and lung damage, sterility, cancer, burns and rashes. Some chemicals may also be safety hazards and have the potential to cause fires, explosions and other serious accidents.

Due to the seriousness of these safety and health problems, and because many employers and employees know little or nothing about them, the Occupational Safety and Health Administration (OSHA) issued the Hazard Communication Standard. The basic goal of the standard is to be sure employers and employees know about work hazards and how to protect themselves; this should help to reduce the incidence of chemical related illness and injuries. 

The Hazard Communication Standard establishes uniform requirements to make sure that the hazards of all chemicals imported into, produced, or used in U.S. workplaces are evaluated, and that this hazard information is transmitted to affected employers and exposed employees.

*The previous information is from OSHA 3084 – Hazard Communication.

Purpose and Use
This document is a customizable program designed to help you develop or enhance your organization’s internal safety and health program. It is designed to provide a framework to help build an organization-specific program by giving you some standard practices and procedures that most employers must implement. This material is not all-inclusive and may not address special safety issues unique to your industry. It may not fulfill written or minimum performance standards of your state and federal regulations. Be certain to evaluate additional needs, related regulations and your commitment to workplace safety. Solicit input from members of your workforce and management team when developing this program. Remember, a written plan is only as good as the commitment behind it.

	Instructions

To develop your customized plan, follow steps one through three in order, by clicking the buttons and following the instructions prompted by the program.
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	This safety program and accompanying information does not identify all possible hazards and we cannot be responsible on your behalf for your obligations under any law, rule or regulations. The principles contained in the material are general in scope and, to the best of our knowledge, current at the time of publication. Liberty Mutual specifically disclaims all liability for damages or personal injury alleged to arise from reliance on the information contained in this document.


Purpose

The purpose of this Hazard Communication Program is to inform our employees of all potential or existing chemical hazards, safe handling procedures, and measures employees can take to protect themselves from the chemicals.
Program Scope
The methods used to inform employees include:

Container labeling and other forms of warning

Material Safety Data Sheets (MSDS)

Employee education and training
This hazard communication program applies to:

Known occupational safety and health hazards

Chemicals known to be present in the workplace in such a manner that employees may be exposed under normal conditions of use or in a foreseeable emergency
Application
1. Determining Chemical Hazards

The Authorized1 is responsible for identifying chemical hazards from material safety data sheets (MSDS) provided by chemical manufacturers and distributors.

2. Material Safety Data Sheets (MSDS)

MSDS are prepared and distributed by manufacturers and distributors of hazardous materials. All chemical manufacturers and distributors must obtain or develop a MSDS for each hazardous material they produce or import. A hazardous material is one that is either a physical hazard (i.e., flammable, oxidizer, etc.) or a health hazard (i.e., causes acute or chronic health effects).

The MSDS1 maintains the MSDS file for all hazardous materials used or handled in company workplace. He/she reviews each data sheet to make sure it is complete and that there are not obvious errors, and replaces old data sheets with new ones that accompany shipments of materials. He/she will adhere to the following procedure when an MSDS sheet is not received at the time of the initial chemical shipment:
Receiving Procedure
MSDS are in English and contain the following information:

Identity of the chemical

Physical and chemical characteristics

Physical and health hazards

Primary routes of entry

Exposure limits

Precautions for safe handling

Controls to limit exposure

Emergency and first aid procedures

Name of manufacturer or distributor

3. MSDS Availability

The MSDS2 maintains copies of all MSDS for each hazardous material in the workplace and makes them readily accessible during each work shift to employees when they are in their work area(s). Employees may review the MSDS for the materials they work with at the time, while they are in their work area. Employees also may request a copy of an MSDS if they wish. Copies of MSDS for materials used in each work area are maintained in that work area, during all shifts. A master MSDS file containing information for all hazardous chemicals to which employees are exposed or potentially exposed will be kept in Location1. Upon request, the National Institute for Occupational Safety and Health (NIOSH) and OSHA has access to our MSDS.
4. Material Inventory

Below is a list of the hazardous chemical(s) used or stored at this location, compiled and maintained by the Maintain1. These chemicals are referenced to their appropriate MSDS, located in Appendix II of this document. Employees wishing to see this list should contact their supervisor.

When new chemicals are received, this list is updated within 30 days. Chemicals without an MSDS will be removed from inventory and prohibited from use until the MSDS is obtained.
5. Labels and Other Forms of Warnings

Chemical manufacturers, importers and distributors provide labels, tags or other markings for containers of hazardous chemicals. 

The Verify1 is responsible for verifying that all containers received will be properly labeled and identified. 

Proper chemical identification includes the following information:

Identity of the hazardous chemical

Appropriate hazard warnings

Name and address of the chemical manufacturer, distributor or other responsible party(ies)

Company2 requires that containers of hazardous materials in the workplace are labeled, tagged or marked with the identity of the hazardous chemical and the appropriate hazard warning. For stationary process containers, signs, placards, process sheets, batch tickets, operating procedures, or similar accessible written materials can be used instead of affixing labels to individual containers, provided that the alternative method identifies the container to which it applies and conveys the same information as required in a container label.

Portable containers of hazardous chemicals do not have to be labeled if they contain chemicals transferred from labeled containers, which are intended only for the immediate use of the employee who performs the transfer, and is used on the same work shift. If the portable container will be used on multiple work shifts, then the container must be labeled.

All incoming containers cannot be used if the labels have been defaced in any way. Missing or defaced labels must be immediately reported to the supervisor so appropriate labels can be reapplied immediately.
6. Chemicals in Unlabeled Pipes

An employee starting work in an area where chemicals are transferred through unlabeled pipes must contact the Authorized2 for information on:

Pipe contents

Potential hazards of the chemical

Required safety precautions
Refer to the chemical inventory list for MSDS references and other useful information. 

Employee Information, Education, Training

Any information, education and training program is provided by Company3 to make sure employees know about hazardous chemicals in the workplace and the appropriate control measures to reduce exposure to them. The complete program is coordinated by the Coordinator to ensure all elements of the hazard communication program are carried out.
New employees receive appropriate safety and health information, education and training during their initial assignment. This training includes information about hazardous materials and processes in the workplace through the use of printed materials, classroom and individual instruction. 

New employee safety and health training program begins upon hire by the personnel department and continues with on-site training by the new employee's department supervision. Specific training information includes:

General chemical hazards

Hazards associated with non-routine tasks

Recognition, evaluation and control of hazardous chemicals

Chemical labeling

Hazards associated with unlabelled piping and processing systems

MSDS

Access to information on hazardous chemicals

Compliance with safety and health rules and regulations

Requirements of Federal or OSHA-Approved State Plan Hazard Communication Regulations

Specific hazards present in the work areas

Location and availability of the written Hazard Communication Program and all supporting information.

Measures employees can take to protect themselves from hazards, including pertinent work practices, company emergency procedures, and personal protective equipment.
All employees are informed by supervision concerning the Company4 Hazard Communication Program and an explanation of the company's labeling system, MSDS, and how appropriate hazard information may be obtained by employees.
Retraining

It is necessary for work area supervision to provide additional employee training concerning workplace hazards when:

New materials or processes are introduced into the workplace

Process or equipment changes are made that could cause new or increased employee exposure

Procedures or work practices are introduced or changed, which could cause changes in the employees' exposure

Employees are transferred from one work area to another where different hazards are present
A permanent record of all employees training is maintained in the employee's personnel folder.

To maintain a high level of safety awareness for all our employees, we will conduct refresher employee information, education and training periodically.

Non-Routine Tasks

The supervisor of an employee performing a non-routine task, such as cleaning process equipment, is responsible for properly training the employee concerning the potential hazards associated with the task. The PermitsEE is also responsible for obtaining the necessary work authorization/permits to perform work. The employee shares in this responsibility by making sure his/her immediate supervisor knows the non-routine task will be performed.

The employee will be trained on the specific chemical hazards, protective and safety measures to be used, and what steps the company is taking to reduce the hazards. He/she will know and understand emergency procedures surrounding the non-routine task.

Some non-routine tasks performed by employees at this company include, but are not limited to:
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Controls

The company has taken efforts to identify chemical hazards and provide appropriate controls for reducing the hazard. This includes engineering/administrative controls and personal protective equipment such as: Controls
Contractors
All contractors working on company property are notified by company management of hazardous materials to which the contractor's employees will be exposed while working on company property. Proper controls will be established to ensure that Company6’s operations do not expose the contractor's employees to safety and health hazards. Copies of MSDS and explanation of hazard labeling systems for all materials the contractor's employees may be exposed to will be provided to the contractor by the Contractor1. He/she will also inform other employers of necessary precautionary measures to protect employees exposed to operations performed by this company. The Contractor2 will be responsible for obtaining information about hazardous chemicals used by other employers to which employees of this company may be exposed.

Program Availability

The Company5 Hazard Communication Program is available upon request to:

Employees and their representatives

OSHA Representatives

NIOSH Representative

Appendix I

Certification of Training
Appendix I Certification of Training
I certify that I have received training under Company7’s Hazard Communication Program. I further certify that I understand the procedures and will abide by those procedures.

	Authorized Employee Signature: ____________________________________________________________________
	Date: _________________


Appendix II
Chemical Inventory List
Appendix II Chemical Inventory List
	Chemical Name
	Scientific Name
	CAS Number
	MSDS Reference
	Mfr Phone
	Associated Tasks
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